
      
 

PROMETHEUS® Online Access Agreement 
 
Setting up your account on ProNet is easy!  Simply fill in your information and sign the acknowledgement 
below. Return the page to Prometheus by fax. Your temporary password will be mailed to you. 
 
Please fill out the form completely; all fields are required for registration. Your login name, password and access 
instructions will be mailed to you at the address you provide below. NOTE:  Only licensed medical professionals, their 
delegates, and qualified laboratory personnel are allowed access to protected health information.  
 

 I am a licensed medical professional 
 I am the delegate of a licensed medical professional (a delegate assignment form must accompany this agreement) 
 I am a laboratory representative qualified to control protected health information 

  
Name:                License/Upin:          
 
Account:                   
 
Address:                   
 
Phone:             Fax:             
 
Email:                     
(The ordering physician, delegate, and/or lab representative may choose to receive an email alert when a new Test Result becomes 
available.)  

 I wish to receive an additional Test Result via FAX 
 I wish to receive an additional Test Result via MAIL 

 
Acknowledgement for Prometheus’ ProNET on-line access account 
Prometheus Laboratories Inc. (“Prometheus”) is providing the person named above (the “User”) the ability to access 
clinical laboratory testing results and related information (“Test Results”) through the use of an internet web browser that is 
secured for HIPAA purposes. It is the User’s responsibility to maintain the privacy of the protected health information once 
accessed from Prometheus.  
 
All access to this information is secured by the use of a standard password mechanism. Transmission of information 
between the Prometheus system and the User’s web browser is encrypted through the use of 128 bit secure socket layers 
(SSL) protocol. A user name and temporary password are provided herin to allow initial access to this system. Upon 
logging in for the first time, the User will be required to provide a password of his/her own choosing.  This password must 
consist of at least six (6) characters, and no more than twenty (20) characters. It is the responsibility of the User to maintain 
the security of this password, and thereby the security of the accessible information.  
 
It is the intent of Prometheus to only provide Test Result access to Users that have been identified as the ordering 
physician, individuals designated as a recipient of a Test Result by the ordering physician, or designee of the referring 
laboratory.  If the User determines that any Test Result is accessible for which the User is not the ordering physician or 
designated individual, it is the responsibility of the User to notify Prometheus so that any errors may be corrected. 
 
If Prometheus has reason to believe that the security of the User’s access has been compromised, Prometheus will change 
the User’s password and attempt to notify the User immediately by means of the information provided above.  
I accept the terms and conditions set forth above: 
 
_______________________________________________________________  _________________________________ 
Signed         Date 
 

Fax completed form to:   (877) 816-4019 
 
QUESTIONS:   Call Prometheus Client Services at (888) 423-5227, Option #1 


